RELEASE NOTE COLLECTIVE INTELLIGENCE GROUP

XQ360v2.2.0

Two-factor sign-in, faster and more accurate reporting, and a range of improvements to
vehicle setup and permissions.

RELEASE DATE APPLIES TO
v2.2.0 September 2026 XQ360 web platform

Two-factor authentication

Signing in to XQ360 now takes one extra step: a single-use code sent to the user's email
address, entered after their password. This is enabled by default for every account and cannot
be turned off.

e At sign-in, users enter their email address and password as usual, then the code that
arrives by email.

e Codes can be resent from the sign-in page, and two-factor settings appear in the Security
panel under My Account.

e After several incorrect codes the account is locked briefly; the message on screen says
how long remains.

e Codes are sent by email only. Authenticator apps are not supported in this release.

Check that every XQ360 user has a current email address on their account before the

release, as this is where their code will be sent. Customers who sign in through single
sign-on are not affected — authentication continues to be handled by their own identity
provider.
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Reporting

Report grids and scheduled reports have been reworked for speed and for accuracy on
large fleets.

o Sorting and paging now happen on the server. Sorting a column sorts the whole report,
not just the page on screen, and you can choose how many rows appear per page. Totals
reflect the full result set.

o Large exports are substantially faster and now follow the timezone shown on screen,
including when no date filter has been applied.

e Scheduled email reports are correct per customer. Date windows, number and date
formatting and language follow each customer’s own settings.

¢ Run Now for subscriptions. Send a subscribed report immediately from the Subscriptions
tab, with the next and last run shown on the grid.

o Pre-Op exports count critical questions individually rather than once per check, so failure
counts match the checklist.

¢ The Impact report handles high-volume sites without slowing down, on pages holding
several hundred impacts.

Access and permissions

o Website access groups now carry the full set of permissions previously available only in
FleetFocus, giving finer control over what each role can see and change.

e A session timeout now returns every open tab to the login page, not only the tab in use.

Setup and day-to-day fixes

e A new vehicle can be created with every tab completed before the first save, and can be
edited again on the same page immediately after creation.

e Checklist questions work on vehicles that have no model assigned; a model is only
required where the model feature is switched on.
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Adding a site saves correctly, and customer contact details are optional rather than

mandatory.

Hours reported directly by CAN vehicles reach the current meter reading and the Service

Check report.

Changing the email address on an account is a direct edit again, with a clear message if
the address is already in use.

Hour-meter labels on the Service Check report are translated in all supported languages.

Documentation

XQ360 API documentation is now available, along with a security and architecture

overview on request.

Questions

Contact your account manager, or reach technical support in your region.
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Australia

PHONE
1800 190 629

EMAIL

help@thecollective
intelligencegroup.com
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United Kingdom

PHONE
01460 259101

EMAIL
support@ciiuk.com
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United States

PHONE
864-479-1080

EMAIL
help@forkliftiq360.com
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